COUNTY OF LOS ANGELES
DEPARTMENT OF AUDITOR-CONTROLLER

KENNETH HAHN HALL OF ADMINISTRATION
500 WEST TEMPLE STREET, ROOM 525
LOS ANGELES, CALIFORNIA 90012-2766
PHONE: (213)974-8301  FAX: (213) 626-5427

J. TYLER McCAULEY
AUDITOR-CONTROLLER

April 10, 2003

TO: Supervisor Yvonne Brathwaite Burke, Chair
Supervisor Gloria Molina
Supervisor Zev Yaroslavsky
Supervisor Don Knabe
Supervisor Michael D, Antonovich

FROM J. Tyler McCaule
Auditor-Controller

SUBJECT: FRAUD HOTLINE STATUS REPORT

The Los Angeles County Fraud Hotline opened 100 new investigations during the
period from 1/1/2003 to 3/31/2003. We closed 70 of which 9 were Substantiated, 37
were Not Substantiated, and 24 were not investigated due to either insufficient
information or a lack of new information (See Attachments | and |l for details). As of
3/31/2003, 244 investigations were in progress.

Based on the 9 Substantiated cases, the following personnel actions were taken.
Note: some cases may include multiple suspects and multiple dispositions.

Dismissed 1
Resigned 1
Procedures Changed 1
Pending 5
Counseled 3

If you have any questions or need additional information, please call me or have
your staff call Maria Santana at (213) 974-9134.

Attachments
C: David E. Janssen, Chief Administrative Officer

Department Heads
Audit Committee



COUNTY OF LOS ANGELES Attachment |
DEPARTMENT OF AUDITOR-CONTROLLER

SUMMARY OF SUBSTANTIATED CASES
CLOSED BETWEEN
Jan 01, 2003 and Mar 31, 2003

CASES INVESTIGATED BY AUDITOR CONTROLLER

Case Number: 20020280

A minor under the care of Department of Children and Family Services (DCFS) was
physically abused because a DCFS Social Worker was negligent in managing the case.
DCFS management needs to enforce their Emergency Response operation to ensure the
staff are complying with State and Department response time policies. Disciplinary action is
pending.

Case Number: 20030111

A DCFS employee received several unsolicited e-mails containing pornography. The source
of the e-mails could not be identified. Filtering software was recommended.

Case Number: 20030136

A DCFS contractor fraudulently obtained a contract by providing false information.
Disciplinary action is pending.

Total Cases Investigated By Auditor Controller 3

CASES REFERRED TO AND INVESTIGATED BY OTHER DEPARTMENTS

Case Number: 20030077

An Internal Services Department (ISD) employee claimed time that she did not work.
Disciplinary action is pending.

Case Number: 20030081

An ISD employee did not have a current Pest Control license, as required for his position.
The employee was terminated.
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COUNTY OF LOS ANGELES Attachment |
DEPARTMENT OF AUDITOR-CONTROLLER

SUMMARY OF SUBSTANTIATED CASES
CLOSED BETWEEN

Jan 01, 2003 and Mar 31, 2003

Case Number: 20030083

A Department of Health Services employee violated the Department's Nepotism Policy by
supervising her immediate relative. The employees were counseled.

Case Number: 20030119

A Department of Public Social Services employee provided a falsified medical certificate.
The employee resigned.

Case Number: 20030174

Two Parks & Recreation employees claimed sick time in lieu of vacation. Disciplinary action
is pending.

Case Number: 20030213

A Department of Mental Health employee abused the 4/40 work schedule by not reporting
actual time worked. The employee was counseled.

Total Cases Referred To And Investigated By Other Departments 6

Total Number of Substantiated Cases for this period is: 9
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COUNTY OF LOS ANGELES

DEPARTMENT OF AUDITOR-CONTROLLER

Los Angeles County Fraud Hotline
CLOSED CASE SUMMARY

Jan 01, 2003 through Mar 31, 2003

Attachment 11

Not Not No

Substantiated Substantiated  Investigated Response Toral
Children and 2 100% 2 100%
Family Services
Department of 2 (61 1 (33% 3 (100%
Human Resources
Department of (100%) (100%
Mental Health
Department of 1 ( 50%) 1 ( 50% 2 (100%
Parks and
Recreation
Department of ( 7%) 14 ( 93% 15 (100%
Public Social
Services
Department of 2 ;{J}J‘%z 2 (100%
Public Works
Department of 1 (100% 1 (100% )
Registrar-
Recorder/County
Clerk
Health Services ( 11%) 7 ( 78% 1 (1% 9 (100%
Internal Services 2 ( 50%) 2 ( 50% 4 (100%7
Department
Office of District 1 (100% ‘ | 1 (100%
Attorney ‘
Pending 20 (100% 20 (100%
Probation 3 (100% | ‘ 3 (100%
Department
Special 3 (50%) 2 (33% (17 8 (100%
Investigations Unit
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COUNTY OF LOS ANGELES Attachment IT
DEPARTMENT OF AUDITOR-CONTROLLER

Los Angeles County Fraud Hotline
CLOSED CASE SUMMARY
Jan 01, 2003 through Mar 31, 2003

Not Not No
Substantiated Substantiated Investigated Response Total
Unassigned 1 (100% 1 (100%
Crrand Total 8 12.86% i1 52.B6% 24 34.29% 0 0.00% 70 100.00%
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